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Communicating Concerning Oregon’s New Smoking Law
and Willamette's New Smoking Courtesy Policy

Effective January 1, 2009, Willamette issued anew policy prohibiting smoking within 25 feet of al University
buildings. With this policy comesthe challenge of enforcement, a challenge all employees share as stewards of the
campus environment. ThisQ & A should help employees of Willamette better respond to challenges faced when
encountered with people violating the new policy.

Why did Willamette adopt this new policy?

Willamette University believesin providing a healthful campus environment for all students, faculty, staff and visitorsand we
believe that preventing secondhand smoke from entering University buildings through doors, air intakes, windows and other
points of entry can help inthisregard. Thereisaso anew State of Oregon mandate that contributed to the devel opment of
this policy.

Doesn't the new state mandate require employers to prohibit smoking within 10 feet of buildings? Why does Willamette's
policy specify 25 feet?

The ultimate objective of the policy and the new state law, aswell as Willamette'sgodl, is to prevent secondhand smoke from
entering buildings. Willamette's buildings, in some places, are oriented relative to one another in such away that a 10 foot
limit would not have adlequately prevented smoke from ertering a building.

What are other schools doing to comply with the new state law? Aren't some campuses entirely smoke-freg?

Many schools have adopted entirely “smoke free” campuses. Some were smoke free before the new law passed. Willamette
already had apolicy prohibiting smoking within al buildings, including residential facilities, but decided to balance competing
rights of smokers and non-smokers by limiting, but still permitting, smoking on campus.

Don't smokers have aright to smoke?

Those who choose to smoke certainly have aright to make that choice, however, on Willamette's campus, per our policy, “the
right of the non-smoker to enjoy a campus environment free of smoke supersedes the right of the smoker to smoke on
campus.”

Are there designated places for those who choose to smoke to do s0?
There are no designated places to smoke on campus. Willamete has maintained smoking receptacles situated at least 25 feet
from buildings at various places around campus to prevent littering of smoking debris.

What isthe best way to inform peaple who are violating the smoking courtesy policy?

As aways, be polite. One can be respectful of a person’s right to smoke while still informing aperson that he/she is violating
apolicy (and a State law). Simply remind the person of the policy and, if necessary, refer them to the no-smoking sign that
should be posted at all entrances to the building. If smokeis, infact, entering the building and causing a problem for
someone, it may also help to inform the person of thisredlity. Refrain from debate on the subject. If thereisrefusal or
continuing problems, contact Campus Safety or Human Resources for assistance.

If you need further assistance in learning how to address people who are violating this policy, contact the Human Resources office, which may have additional resources and/or training to

as3st you inlearning to politely and effectively assist with enforcement of this policy. Examples of effective communication optionsare on the other side of thisflyer.




Sample responses to someone violating the smoking courtesy policy:

“Excuse me. |I’m sorry to inconvenience you, but would you mind smoking away from the building. Smoking is not permitted within 25
feet of University buildings. Thank you."

“Hi. I'mnot sureif you noticed the sign, but smoking isn't permitted within 25 feet of University buildings. There are some
receptacles a various places around campus. Thanks.”

“Hello. Willamette has recently adopted anew policy banning smoking within 25 feet of University buildings. It'sintended to prevent
smoke from entering buildings and air handling systems through openings and air intakes. Would you mind moving out abit?
Thank you.”

“Hi. Didyou know that smoking isn't permitted within 25 feet of University buildings? Willamette recently adopted this policy to
prevent smoking from entering buildings and also due to anew state law. | was hoping you could move out ahit asl've
noticed smoke entering the building.”

“Excuseme. Please move away from the building with your cigarette. I'm not sureif you noticed this sign, but Willamette does not
allow smoking within 25 feet of University buildings. Thanks.”

|f aperson failsto heed your communication, do not escalate the encounter.
Simply leave and contact Campus Safety at ext. 6911 to come and address the Situation.




