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Monthly HR column (vanuit de VS) in #ZzgZagHR Tijdschrift (Dutch):

= 24) Claus, L.(2022). Een radicale verandering van HR: Realiteit of utopier#ZzigZagHR
Tijdschrift, June 4(28): 50-51)

= 23) Claus, L.(2022). Laten we het probleem met engagement op het werk nu eens
echt benoemen. #ZigZagHR Tijdschrift, May 4(27): 52-53.

= 22) Claus, L. (2022). Vind je talent bij de Ockraiense vluchtelinge #ZigZagHR
Tijdschrift, April 4(26): 63-64.

= 21) Claus, L. (2022). Remote teamwork lukt niet zomaar #ZigZagHR Tijdschriff, Maart
4(25): 63.

= 20) Claus, L. (2022). Leiderschap gaat om vriendelijkheid. #ZigZagHR Tijdschrift,
Februari, 4(24): 49-50.

= 19) Claus, L (2022). De introduction van de CMO en DRW, #ZigZagHR Tijdschrift,
Januari, 4(23): 65-66.
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Claus, L., Baker, S. and Vermeulen, P. (2020). Be(Come) an Awesome Manager: The Essential
Toolkit for Impact 1 eadership (Second Edition), Global Immersion Press.

Claus, L., Arens, L., Chung, J. (2021). #ZigZagHR (Korea translation). Seoul: EntersKorea.
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Claus, L. (2021). Een actieplan voor leiderschap met impact: 5 manieren om een geweldige
manager te zijn (of te worden), #ZigZagHR Tijdschrift, December, 3 (21): 32-36
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14) Claus, L. (2021). Talent portfolio, #ZigZagHR Tijdschrift, March, 3(15): 59.
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12) Claus, L. (2020). Duty of care, #ZigZagHR Tijdschrift, January, #12-13

11) Claus, L. (2020). Employee engagement, #ZigZagHR Tijdschriff, November, #11.
10) Claus, L. (2020). Change. #ZigZagHR Tijdschrift, October, 2(10) 47.

9) Claus, L. (2020). Zo ziet het nieuwe leren eruit. #ZigZagHR Tijdschriff, September,
2(09) 54-55.

8) Claus, L. (2020). De plotse comeback van de arbeidsparadox. #ZigZagHR
Tijdschrift, June, 2(08): 47

7) Claus, L. (2020). De nieuwe competentie: kindness. #ZigZagHR Tijdschrift, May,
2(07): 49.

6) Claus, L. (2020). Digitizering an Al in HR: wat met ethische vragen? #ZgZagHR
Tijdschrift, Maart, 2(06): 49.

5) Claus, L. (2020). Ben jij een transformationele leider? #ZigZagHR Tijdschrift,
Februari, 2(05): 41.

4) Claus, L. (2020). De nieuwe crisis van de psychische gezondheid op het werk.
#ZigZagHR Tijdschrift, 2(04): 406.

Claus, L., Baker, S. and Vermeulen, P. (2020). Be(Comze) an Awesome Manager: The Essential
Toolkit for Impact 1 eadership. Global Immersion Press.
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1) Claus, L. (2019). Talent fluidity: wie zit achter het stuur van je loopbaanr?
#ZigZagHR Tijdschrift, October, 1(01): 44.

Claus, L. and Monaghan, D. (2019). White Paper: Dynamic Open Talent. A Template for
Developing, Implementing, Supporting, and Measuring a Dynamic Open Talent (DOT) Strategy for a
Global Company. Redmond, WA: Global HR Consortium/IT Roundtable.



Claus, L. (ed.), (2019). International Background Checks (Les Rosen). Global HR 1 earning
Bites, 1(2); 12 pp (LinkedIn).

Claus, L. (2019). HR disruption—Time already to reinvent talent management. Business
Quarterly Review, 22(3):207-215.

Claus, L. (ed.), (2019). Japanese cross-cultural management concepts (Emma Truyaert).
Global HR 1.earning Bites, 1(1); 10 pp.

Claus, L. and Arens, L. (2019). #ZigZagHR: Why the Best HR is no Longer HR. Global
Immersion Press (paperback and e-book). Translated from Dutch.
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Lesley Arens en Lisbeth Claus, #ZigZag HR: Waarom de beste HR geen HR mreer is, (Dutch)
Pelkmans Pro Publishing, 2018.

Claus, L. (ed.), (2018). Global HR Practitioner Handbook, Volume 4. Silverton, OR: Global
Immersion Press. (e-book)

Claus, L. and Baker, S. (2018). The global HR stack: External and internal tools and
methodologies impacting HR. Pp. 35-63 in Claus. L. (ed.), Global HR Practitioner Handbook,
volume 4. Silverton, OR: Global Immersion Press.
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Claus, L. and Caufield, A. (2017) Employees Abroad: The US Legal Context of Employer
Duty of Care to Internationally Traveling Employees Willamette Jonrnal of International Law and
Dispute Resolution, Volume 25: 1-24.
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Chandler, M. Tamra (2016). How Performance Management is Killing Performnce—and What to Do
about It: Rethink. Redesign Reboot. Oakland, CA: Berrett-KKoehler Publishers. Reviewed by
Claus, L. Applied Management Journal (2018), 19: 163-165.
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Quigley, R., Claus, L. and Nixon, A. (2015). Behavioral Health Morbidity for those Studying
or Working Internationally: An Exploratory Duty of Care Study. Journal of Global Mobility,
Volume 3, Number 4, 418-435.

Claus, L. and McNulty, Y. (2015). Employer Duty of Care: the role of HRM in Managing
Talent in Dangerous Locations, Eurgpean Journal of International Management, Volume 9,
Number 6, 667-672.

Quigley, R., Claus, L. and Dothan, M. (2015). Incidence of Medical Requests for Assistance
from Globally Mobile Populations: Contrasting International Assignees from Different
Sectors. European Journal of International Management, Volume 6, Number 9, 712-736.

Claus, L. and Quigley, R. (2015). Scholastic Sector’s Duty of Care: Managing the Pursuit of
Education While Abroad. URMILA Insights (Blog).
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of International Assignees in NGOs: Do Ego Networks Really work? International Journal of
Human Resource Management, Volume 26, Number 20, 2523-2542.

Claus, L. (ed.), (2015). Global HR Practitioner Handbook, Volume 3. Silverton, OR: Global
Immersion Press. (e-book).

Claus, L. (2015). Strategies and tactics for managing duty of care in a university setting. In
Munoz, M. and King, N. (eds.), Strategies for University Management. Business Expert Press.

Claus, L. and Baker, S. (2015). The new global performance paradigm: Reinventing
performance reviews. Pp. 165-201 in Claus. L. (ed.), Global HR Practitioner Handbook, volume
3. Silverton, OR: Global Immersion Press.

Claus, L., Baker, S. and Ely, J. (2015). Global HR analytics. Pp. 5-33 in Claus. L. (ed.), Global
HR Practitioner Handbook, volume 3. Silverton, OR: Global Immersion Press.

Claus, L. (2015). Duty of Care NGO Special Reports: A Comparison of Duty of Care Metrics and
Analytics with the Global Benchmarking Study. London : International SOS Foundation

Claus, L. (2015). Duty of Care and Travel Risk Management Global Benchmarking Study. Scholastic
Sector. London : AEA International Pte. Ltd.

Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Engaging and Recruiting the
Best Candidates via Social Media and HR Analytics at Cleveland Clinic Abu Dhabi in the

United Arab Emirates, 2015, www.globalimmersionpress.com
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Claus, L. (ed.), (2014). Global HR Practitioner Handbook, Volume 2. Silverton, OR: Global
Immersion Press. (e-book).

Claus, L. And Aljoffe, A. (2014). Talent management in the Arab Gulf States. PP. 51-70 In:
Claus. L. (ed.), Global HR Practitioner Handbook, volume 2. Silverton, OR: Global Immersion
Press.

Rosen, L. and Claus, L. (2014). International employment background checks. PP 119-140
In: Claus. L. (ed.), Global HR Practitioner Handbook, volume 2. Silverton, OR: Global
Immersion Press.

Nigussie, E. and Claus, L. (2014). Talent management in the emerging African markets. PP
71-92 In: Claus. L. (ed.), Global HR Practitioner Handbook, volume 2. Silverton, OR: Global
Immersion Press.
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Nixon, A. and Claus, L. (2014). Global worklife balance and stress management. PP. 175-196
In: Claus. L. (ed.), Global HR Practitioner Handbook, volume 2. Silverton, OR: Global
Immersion Press.

Claus, L. (2014). Duty of Care and T'ravel Risk Management Global Benchmarking Study. Energy and
Natural Resonrces Industry. London: AEA International Pte. Ltd.

Claus, L. Global HR in Action: A Series of Instructional Vignettes, Finding the human resources to
tight Ebola in West Africa, 2014
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Claus, L. (ed.), (2013). Global HR Practitioner Handbook, Volume 1. Silverton, OR: Global
Immersion Press. (e-book).

Freska, A. and Claus, L. (2013). The new global context: Is the world really flat? Pp. 5-15 in
Claus. L. (ed.), Global HR Practitioner Handbook, volume 1. Silverton, OR: Global Immersion
Press.

Claus, L. (2013). The cultural context: a template for cross-cultural management. Pp. 51-79
in Claus. L. (ed.), Global HR Practitioner Handbook, volume 1. Silverton, OR: Global
Immersion Press.

Claus, L. and Moritz, S. (2013). The legal context of global HR. Pp. 93-115 in Claus. L. (ed.),
Global HR Practitioner Handbook, volume 1. Silverton, OR: Global Immersion Press.

Claus, L. (2013). Global talent management: An overview. Pp.117-137 in Claus. L. (ed.),
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Claus, L. and Giordano, E. (2013) Global employer duty of care: Protecting the health,
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Claus, L. (2012). Duty of Care and T'ravel Risk Management Global Benchmarking Study. Asia-Pacific.
London : AEA International Pte. Ltd.

Claus, L. (2012). Duty of Care and Travel Risk Management Global Benchmarking Study. Sub-
Sabaran Africa. London : AEA International Pte. Ltd.

Claus, L. (2012). Duty of Care and Travel Risk Management Global Benchmarking Study. Australia
and Oceania. London : AEA International Pte. Ltd.



Claus, L. (2012). Duty of Care and Travel Risk Management Global Benchmarking Study. Europe.
London: AEA International Pte. Ltd. (Also available in German translation: Fitrsogeplicht und
Management von Reiserisiken Benchmarking-Studie, Europe.)

Claus, L. Global HR in Action: A Series of Instructional 1ignettes, Moving beyond auditing for
more effective overseas supplier management at Nike, Inc. (with Merrilee Avila), 2012
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metaphor for global teamwork (with Tony Frost), 2012

Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Wal-Mart Stores Inc.’s alleged
non-compliance with the U.S. Foreign Corrupt Practices Act when doing business on
Mexico, 2012
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Claus, L., Patrasc, A. & Bhattacharjee, S. (2011). The Effects of Individual, Organizational
and Societal Level Variables in Predicting Expatriate Performance. International Journal of
Management, N olume 28, Number 1, 249-271.

Claus, L. (2011). Global Performance Management in MNCs: A Research Note. Exrgpean
Journal of International Management, V'olume 5, Number 2, 196-199.

Claus, L. (2011). Duty of Care and Travel Risk Management Global Benchmarking Study. London :
AEA International Pte. Ltd.
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Paris: International SOS.

Claus, L. (2011), What are your duty of care obligations to international business travelers ?
New Zealand HR Magazine, March.

Claus, L. (2011). Protéger ses salariés a I’étranger. Une nouvelle responsabilité pour les
DRH ? Personnel, No 217, Février.

Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Activating the employee

emergency system at a Yuki Bank after the Massive Japan Farthquake (with Shota
Ogasawara), 2011
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Claus, L. and Yost, R. (2010). A Global View of University Risk. URMLA Journal, August,
Volume 14, Number 1, 23-38.

Claus, L. (2010). Duty of care of employers for protecting international assignees. Effectsf,
Vol. 13, No. 4, pp. 21-23.



Claus, L. (2010). Le devoir de protection des employeurs a I’égard des employés a mobilité
mondiale. Effectsf, vol 13, NO 4, pp.32-34.

Claus, L. (2010) Employers’ Duty of Care: Protecting Assignees, Dependents, and Business
Travelers. Innovation, Vol. 36. No. 1, 7-8.

Claus, L. (2010) International Assignees at Risk: Employers have a duty of care for workers
around the globe. Your Employer’s Duty of Care Responsibilities. HR Magazgine, Vol. 55,
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Claus, L. Global HR in Action: A Series of Instructional 1V ignettes, NGO “Savoir et
Developpement” facilitates knowledge transfer in Morocco (with Ousama Lakhdar-Ghazal),
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Claus, L. Global HR in Action: A Series of Instructional Vignettes, A new “People & Culture”
organization at World Vision International (with Aida Patrasc), 2010

Claus, L. Global HR in Action: A Series of Instructional Vignettes, Managing the risks of a global
workforce at Bank of America (with Aida Patrasc), 2010

2009

Claus, L. and Hand, M. (2009). Customization Decisions Regarding Performance
Management Systems of Multinational Companies: An Empirical View of Fastern European
Firms. International Jonrnal of Cross Cultural Management, Volume 9, Number 2, 237-258.

Claus, L. and Briscoe, D. (2009). Employee Performance Management Across Borders: A
Review of Relevant Academic Literature. International Jonrnal of Management Review Volume 11,
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Claus, L. (2009). Le Devoir de Protection des employeurs a I'égard des exipatriés, de lenrs personnes a
charge et des voyagenrs d’affaires. Livre Blanc, Paris: International SOS.

Claus, L. (2009). Duty of Care of Employers for Protecting International Assignees, their Dependents, and
International Business Travelers. White Paper, London: AEA International Pte. Ltd.

Claus, L. (2009) The Employer’s Duty of Care Responsibilities for Employees Crossing
Borders: A First Person Global HR Account. SHRM Global Online, September.

Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Social tensions and labor
conflicts in France (with Nicolas Bayle), 2009
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campus abroad: Sharia in action (with Aida Patrasc), 2009.

Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Mobilizing volunteers to
contribute to Chaitanya’s mission in India (with Tori Gustaveson Flanigan), 2009.
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Claus, L. (2008). Employee Performance Management in MNCs: Reconciling the Need for
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Claus, L. and Briscoe, D. (2008). Employee Performance Management Across Borders: A
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II: International HRM: The MNE Perspective—Compensation and Performance
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the International Federation of red cross and Crescent Societies (with Martin Schjotz-
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Claus, L. Global HR in Action: A Series of Instructional 1 ignettes, Doing business in China:
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Claus, L. Global HR in Action: A Series of Instructional Vignettes, Flexibility at
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